NYBAIYHUI OOTOBIP — OPEPTA
nNpo HaZaHHA NOCAYr AOCTYyNy A0 Mepexi IHTepHeT

®isnuHa ocoba —Yyes O.A., imeHoBaHMi1 Hagani MpoBaiigep, B 0cobi gupektopa Yyesa O.A., Wwo ajie Ha nigcTasi CeigouTsa npo [epxasHy peectpauito, Ta AGOHeHT
(ocoba, peKkBi3uTK AKoi HaBeAeHi y AOKYMeHTax) 3 iHWOoro 60Ky, yknaaum uei [Lorosip Npo HUKYe HaBegeHe:

1. BU3HauYeHHA i TepMiHKn

«My6niuHa odpepra» — nponosuuisa Nposaitgepa, agpecoBaHa 6yab-akii di3nyHii ocobi y BignosigHocTi 3i cT. 641 LK YKpaiHu, yKnacTu 3 HUM A0roBip Npo HajaHHS:
TENEeKOMYHIKaLiMHWUX NOCAYT, WO MiCTATbCA B Ny6AiuHii odeprTi.

«/loroBip» — NPaBoYMH NPO HAZAAHHSA Ta OTPUMAHHSA TENEKOMYHIKaLMHWUX NOCAYT, yKNageHuit mixk Mposaitgepom i AGoHeHTOM Ha ymoBax MpueaHaHHs (cT. 634 LK
YKpaiHu) 8 MOMEHT aKLenTy AGoHeHToM ymos (aani — [lorosip). Moro Konis nocTiiiHo 3HaxoAUTbCA Ha WWW cepBepi MpoBaiigepa, a TaKoX y KyTOUKax CnoXKmBauis
MpoBaigepa. CTOpoHM 3roHi, o byab-aki nMcbmoBi Bepcii [lorosopy Ta MpeicKypaHTy € akKTyaJIbHUMU TiIbKM A0 MOAANbLIOI 3MiHM iX YMOB.

«ABOHEHT» — CMOXKMBAY TENEKOMYHIKALiMHMX NOCAYT, AKUIA OTPUMYE TeNIEKOMYHiKaLiliHi nocayrn Ha ymosax [JoroBopy, Akuii nepeabavae NigKAOYEHHS Ki HLEBOro
obnagHaHHA, Wo nepebyBa€e B MOro BNACHOCTi abo KOPUCTYBaHHI, A0 TeIEKOMYHIKaLLMHOI Mepexki.

«AKuenT» — nosHa i 6eaymoBHa 3roaa A6oHeHTa Ha yk/i1aaeHHA [loroBopy Ha ymoBax, BU3HaueHux nybniyHoto odepToto.
«ABOHEHTHA nnata» — NaTiXK, AKUIA BCTaHOBAOE MNpoBaiiaep ans ABOHEHTIB 3a OTPUMAHHA TeNEKOMYHIKALLiMHMUX NOCAyT;

«KiHueBe o6nagHaHHA» — 061afHAHHA, NPU3HaYeHe aNA 3’€4HAHHA 3 NYHKTOM 3aKiHYeHHA TeNEeKOMYHIKaLinHOT Mepexi 3 meToto 3abe3neyeHHs focTyny 4o
TeNeKOMYHiKaLiMHUX nocayr (Komn’toTep, mogem, Tenenpuinmad, Towo);

«MiakntoueHHn (BigKkntoueHHA)» —3'eaHaHHA (Big'eAHAHHA) KiHLeBoro ob6nagHaHHA abo aboHEeHTCbKOro BBOAY A0 (Bi4) TeNeKOMyHiKaLiMHOi Mepexki;
«TYHKT 3aKiHUeHHA Te/IeKOMYHIKaLiiHOT mepeKi» — mMicLe CTUKY (3'€eAHaHHA) TeNeKOMYHiKaLiMHOI MepesKi Ta KiHLeBoro o61aaHaHHs;

«TenekomMyHiKauiiiHa mepeska (Meperka)» — KOMMNIeKC TeXHIYHUX 3ac0obiB TENEKOMYHIKaLii Ta cnopya, NpM3HaYeHnX 418 MapLlpyTv3auii, KomyTauii, nepeaasaHHaA Ta/abo
NPUIMMaHHA 3HaKiB, CUTHaNiB, MMCbMOBOTO TEKCTY, 306pakeHb Ta 3BYKiB abo noBigomneHb Byab-AKOro poay no paaio, NPOBOAOBUX, ONTUYHUX UM iHLLMX €NeKTPOMATHITHUX
cucTeMax Mix KiHLEBUM 0bnafHaHHAM;

«TenekomyHiKaujiiiHa nocayra (nocayra)» — NpoAyKT AianbHocTi MpoBaingepa, cCNpAMOBaHMIA Ha 3340BO/IEHHA NOTPEb CNoXKMBaYiB y chepi TeeKOMYHIKaLil;

«Mocnyrn goctyny» - NOCAYrn Ans 34iCHeHHA nepcoHanbHoro TCP/IP focTyny B Mepesky 3 MOMKAMBICTIO AOCTYMY B IHTEPHET Ha OCHOBI PO3MOAINEHOI Mepexi nepeaaui
AaHux Mposaigepa.

«lHTepHeT» - BCeCBiTHA iHpOpMaL,iiHa cMcTema 3arafibHOro AOCTYNy, AKa I0MYHO 3B’A3aHa M06aNbHUM aJPECHUM NPOCTOPOM Ta 6a3yeTbeA Ha IHTepHe T-NPOTOKONI,
BM3HAYEHOMY MiKHAapOAHUMM cTaHAapTamu. Lis iHpopmaLiiHa cucTema € CyKynHicTio 06’eAHaHb NPUBATHUX | FPOMAACHKUX KOMM IOTEPHUX MepeXK, AKi B3AaEMOAjOTb
yepes Wo3n i KoMyTauiHi By3au.

«MepcoHanbHuit naaTixkHUI Kog (MMK)» — cneujianbHWit Habip cumsonis, WO NpUcBoOlOOTLCA MpoBaitiaepom ABOHEHTOBI Nif Yac yknaaaHHA [orosopy, 3a 4ONOMOrow
MMK ABOHEHT MoXKe 34iicHI0BaTM onaaTy NOCAyr.

«Maket nocayr»/»TapudHuii nnan» — Habip TenekomyHikauinHux Mocayr, Wo HagaTbea NpoBanaepom, i onnadyoTbca AGOHEHTOM Ha Yac Aji NakeTy.
«Yac gii Makety» - 1 (o4nH) MicALb, LLO 06YMCNIOETHCA 3 NEPLIOro NO OCTAHHE YUCNO KaNeHAAPHOro MicALA, Ha AKMI PO3NOBCIOAKYETLCA Ais Lboro MakeTy.

«CTopiHKa CTaTUCTUKN» — cnelianbHa iHpopmauiliHa cTopiHKa, ocobucTa Ans KOXKHOro AGOHEeHTa, WO NiAKNOYEHNI Ta KOPUCTYETLCA TENEKOM YHIKaLiMHUMK nocayramu,
AKa MiCTUTb CTAaTUCTUYHY i ocobucTy iHpopmauito ABoHeHTa.

2. Npeamert porosopy

2.1. MpeameTom uboro [orosopy € HagaHHA Mposaitgepom ABOHEHTY Ha ONNATHI OCHOBI TeIeKOMYHIKaLiMHWX NOCAYT, @ came NOocAyr AOCTyny 4,0
mepeKi IHTepHeT, 3a agpecoto nigkntoyeHHs ABOHeHTa, 3rifHO 06paHoro ocTaHHIm MakeTy Nnocayr, y BigNoBigHOCTI 40 YyMOB Lboro Jorosopy Ta HOPM YUHHOTO
3aKoHOZaBCTBa YKpaiHu (Hagani — Mocnyru).

2.2. ABOHeHT KopUCTYETbCA Nocayramu Mposaiaepa i onnayye ix y noBHomy o6casi y BiANoBiAHOCTI 40 BCTaH oBAeHuX [poBaitaepom Tapuodis, B
nopsAAKy, pernameHTOBaHOMY LM LOTOBOPOM.

2.3. MpoBaiigep 4OBOAUTL A0 BiZLOMA, LWLO MOro BKAOUEHO 0 PeecTpy, NMpoBaigepis TenekomyHikauii Ha nigctasi PiweHHa HKP3I. 3.MpaBaTa
0608’A3KM CTOPIH
3.1. NMposaiiaep 3060B’A3yeTbCA:

3.1.1. HapasaTtv AboHeHTOBI Mocnyru, BKasaHi B8 nyHKTi 2.1. lorosopy, y BiANOBIAHOCTI 40 yMOB Lboro [lorosopy, 3akoHy YKpaiHu «[1po Tenek omyHiKaL,ii»,
MpaBuA HagaHHA Ta OTPMMAHHA TeNEKOMYHIKaLiMHUX MOCAYT, 3aTBEPAKEHUX nocTaHoBO KMY Big 11.04.2012 p. Ne 295 (Hagani 3a TEKCTOM -
Mpasuna), iHWKMX HOPMATMBHOMNPABOBMX aKTiB YKPaiHK, @ TAKOX i3 AOTPUMAHHAM BCTAHOB/IEHUX 3HAYEeHb NMOKA3HUKIB AKOCTI, 3aTBEPAKEHUX HAKa30M
AamiHicTpauii [lepaBHoi cny»6u cnewianbHOro 38’A3Ky Ta 3axucTy iHpopmauii YKkpaitu Big 28.12.2012p. Ne 803.



HagaBaTv ABOHEHTOBI LOAATKOBI CAMOCTIMHI NOCAYTM y pasi IX 3aMOB/IEHHA OCTaHHIM. CTOPOHM BU3HAYMAM, WO HAZAHHA 40AATKOBMX CAMOCTi HUX
nocnyr 34icHoeTbeA MNpoBaiiaepom i3 NpaBoOM AeneryBaHHA NpaBa HagaHHA TaKUX NOCAYT, 3@ BJJACHUM BOJIEBUAB/IEHHAM Ta BUbopom, 6e3
noroa)KeHHs i3 AboHeHTOM, TpeTim ocobam. Y Takomy BunaaKy Mposaigep Hece BiANOBIAaNbHICTb Nnepes abOHEHTOM 3a CBOEYACHICTb Ta AKICTb
HaZlaHWX TPETHLOK 0COBOID A0AATKOBUX CAMOCTIHUX MNOCAYT.

MpoBoanTV NepepaxyHoK aboHEHTCLKOI N1aT y BUNagKax, nepeabdayeHmx HOpMamMm YUHHOTO 3aKOHOA4ABCTBA YKPAiHMU.

3abe3neynTy KOHCYNbTaLIMHO — iHbOpMaLiiHY | TEXHIYHY NiATPMMKY ABOHEHTa 3 NUTaHb HAaZaHHA Ta OTPMMaHHA NOCAyr BignosigHo 4o n.n. 15, 49-51
MpaBun, Ta iHWMX aKTiB 3aKOHOAABCTBA, MO €/1EKTPOHHIl NOLWTi, 3a TenepoHamm cny6u TexHiYHOoI NiagTPUMKM MpoBaiaepa.

3abe3neynTy HaNexHy AKICTb MOCAYT, BXUBATU 3aX0AU AN YCYHEHHA NPUYUH 3HUKEHHA TX AKOCTI.

My6nikyBaTH BCi AONOBHEHHA i 3MiHM 4,0 Tapudis Ha nocayru, Aitoumx MakeTiB NOCAYr Ta YMOB iX HalaHHA, He MeHLLE, HiXK 33 7 KasleHA,apHUX AHIB A0
noyYaTKy ix BCTyny B Aito, Ha caiTi Mposaliaepa, Yepes 3acobm macosoi iHpopmaL,ii, Wasxom cMmc-iHpopmyBaHHA ABOHEHTIB, @ TAKOXK Y BUrNAAj
HagjicnaHHA BignosigHoro iHGopmauiiHoro nosigomneHHs Ao ocobucroro kabiHeTy AboHeHTa. Mposalifep He Hece BiANOBIAANbHICTb B pasi
MoBiZOMNEHHA ABOHEHTOM HE aKTya/llbHOrO HOMEPY KOHTAKTHOTo TesiedoHy Ta/abo HEMnoBiLOMIEHHSA OCTaHHIM MPO 3MiHY CBOIX KOHTAKTHUX 4,aHuX.

Y pasi nogaHHa AboHeHTOM 3asaBKM MpoBariaepy, LWoAO0 NOWKOAKEHHSA TENEKOMYHiKaLiMHOI MaricTpasibHOI Mepexi, AKe YHEMOXKAUBUAO AOCTYN
AboHeHTa A0 nocnyrv abo 3HU3UI0 A0 HENPUMYCTUMUX 3HAYEHb NOKA3HUKM AKOCTI MOLIKOAMKEHHSA YCyBaeTbCs MpoBaigepom npoTtarom n'atu 4ib, 3a
paxyHok lMposarigepa.

Y pasi nogaHHa AboHeHTOM 3asBKM MpoBariaepy, LWOAO0 NOWKOAKEHHSA TENEKOMYHIKaLiMHOI MepeXi B MeXKax NPMBATHOTO KUTI0BOTO NPUMILLEHHSA 33
apecoto HaZlaHHA NOCAYT, MOLWKOAXKEHHA YCYBAETbCA MpoBakAepOM NPOTATOM N'ATK Aib, 32 paxyHOK ABOHeHTa.

Po3rnagaTtv ckapru Ta 3asa8M ABOHEHTa y TePMiHK, NepesbayveHi HOpMamMmM YUHHOTO 3aKOHOAABCTBA YKpaiHu Ta iHGopMyBaTh 1 Oro Npo pesynbTati
po3srnagy.

3.1.10. HagasaTv BuYepnHy iHdopmauito Npo Tapmudum Ha nocnyru, Ta 3abesnevyBaTv NPaBUIbHICTb IX 3aCTOCYBaHHA Mig Yac PO3PaxyHKy NAaTeXiB 3a NOCAYIU.

3.1.11. NonepeaxaT ABOHEHTa NPO CKOPOUYEHHA Nepeniky NocAyr, NPUMUHEHHA HaZaHHA NOCAYT, BiAKNHOYEHHSA iX KiHLEeBOoro obnasHaHHA y BUNAAKax i

NopAAKY, BCTaHOBAEHWX [paBuaamu Ta iHLIMMKU HOPMaMM 3aKOHOAABCTBA YKPAiHM, @ TAKOXK LIMM LOTOBOPOM.

3.1.12. Bectu 0bnik 0bcary Ta BapTocTi HagaHnx ABOHeHTy nocayr.

3.1.13. MNonepeaxaT ABOHEHTa NPO NPUNUHEHHA AiSNbHOCTI i3 HAAAHHA TENEeKOMYHIKALiAHMX NOCAYT Yy CTPOK, HE MEHLUMMI, HiXK TPU MicALi 40 TaK oro

NPUNUHEHHA.

3.1.14. NPUNUHWUTM HAZAHHA TENEKOMYHIKaLiMHUX NOCNYT B pa3i OTPMMaHHA 3a8BM ABOHEHTA LOAO LbOro, B CTPOK, L0 He NepeBuLLYyE CeMU AHIB 3 4aTK

OTPUMaHHA TaKoi 3aBM, AKLLO BiNbLUNIA CTPOK He BKa3aHWUI y 3anBi.

3.2. NpoBaiigep mae npaso:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

CamocTiliHO BCTAaHOB/OBATH, NEPErNAAATU Ta 3MiHIOBATU TapudU Ha NaKeTU NOCAYT, WO HAAAOTLCA, HAa YMOBAX, BU3HAYEHMX LLUM J0r0OBOPOM Ta
HOPMaMM 3aKOHOAABCTBA YKpaiHu.

B 04HOCTOPOHHBLOMY NOPAAKY NepernagaaTi (3miHBaTH) Lei forosip, 3 nosigomneHHAM AGoHeHTa Yepes nybikaLito Takux 3miH Ha caiTi Mposanaepa
He MeHLWe, HiX 3a 7 (Cim) KaneHAapHUX AHIB A0 HABbyTTA YNHHOCTI TaKMX 3MiH (40NOBHEHD).

MpUNUHATW/NPUSYNUHATA HaZaHHA ABOHEHTOBI Nocayr, nonepeauBLLM MOro NPo Le Yepes ocobUCTUIA KabBiHEeT, 32 YMOBM NOPYLUEHHA HUM YMOB
[orosopy, B TOMy Y1CAi 11 y pasi BiACYTHOCTI CBOEYacHOI onaati nocayr aboHeHTOM. MOHOBEHHA HAaZAHHA NOCAYT 34IMCHIOETLCA NICAA NOBHOMO YCYHEHHSA
nopyLueHb 3 60Ky ABOHEHTa y CTPOK, L0 HE NepeBuLLye 2-X PpOB0YMX AHIB 3 4aTW TAKOTO YCYHEHHS.

BumaraTtu BiAWKoAyBaHHA 36UTKIB, LLO BUHUKAW Y 3B’A3KY 3 BUKOPUCTAHHAM ABOHEHTOM HecepTUdKoBaHOTo 06nagHaHHA abo HeniueHsiHoro
nporpamHoro 3abesnedyeHHs.

CamocTiiHO 3MiHIOBATH KiNIbKiCTb, HalMEHYBaHHSA Ta XapaKTepucTUKM MakeTis nocayr Ha IHTepHer.

He 3ajiicHi0BaTH NigKNtoYeHHA abo BiAKNIOUMTU KiHLeBe obnagHaHHA ABOHeHTa y pasi BiACYTHOCTI AOKYMEHTaIbHOro NiATBEPAMKEHHA MOro BiANOBiAHOCTI
BMMOram HOPMaTUBHUX OOKYMEHTIB Y chepi TeNeKoMyHiKaLil, a TaKOX B iHWKX BUNAAKAX, BUSHAYEHUX 3aKOHO4ABCTBOM.

B nopsaKy, BCTaHOBAEHOMY 3aKOHOAABCTBOM, TUMUYACOBO NPUNMUHATUA HAaAAHHA NOCAYT Y 3B’A3KY i3 NPOBEAEHHAM PEMOHTHMX, NPODINAKTUYHM X UM THLIMX
pobiT.

CTpoKu npoBeseHHs Takux pobiT, MOBMHHI BiANOBIAATU BUMOram 3aKOHOAABCTBA YKPaiHu.

3.3. A6OHeHT 3060B’A3y€eTbCA:

3.3.1.

Mepes, NiAnMcaHHAM A0TrOBOPY 03HANOMUTUCA 3 IOrO YyMOBaMM Ta Tapudamm Ha MaKkeTn Nocayr, BUAAMU Ta XapaKTepucTukamm MakeTis nocayr.
MignucaHHAm aorosopy ABOHEHT 3acBifyye, WO MoMy 3pO3yMini i BiH 3rofeH AOTPMMYBATUCA | BUKOHYBATM BCi yMOBM [l0roBopy Ta BUMOMM YUHHOTO
33aKOHOZABCTBA Y chepi TENEKOMYHIKALLIM NPOTArOM BCbOro TepMiHy Moro aii.

MepesipaTh iHbopMaLiito, Lo cToCcyeTbCAa ymoB [lorosopy, Tapudis B aboHEHTCbKMX Biaainax Ta/abo Ha caitti Mposaiigepa, a Takox y ocobuctomy
KabiHeTi KopUCcTyBaya, He pigwe oAHOro pasy Ha 5 (N'ATb) KaneHZapHUX AHIB. Y pasi nopyweHHA gaHoro 0608’A3Ky ABOHEHT CaMOCTIHO Hece py3nuK
HecnpuATANBKX ANA HbOTO 3MiH.

CBOEYaCHO NpoBOAMTU onnaTy nocayr Mposaiaeoa BignosiAHO A0 Aitounx Tapudis 3a 06paHuii Maket nocayr.



Ha Bumory lMpoBaiiaepa HagaTv NiaTBEPAKEHHA NpPaBa BAACHOCTI Ha NPUMILLEHHS, Ae 34IMCHEeHO NiAKNIOYEHHS 40 MepeXxi 3a uMm aorosopom, abo
NOrOAXKEHHSA i3 BIACHUKOM(aMM) TaKOro NPUMILLEHHA HA NIAKAOYEHHSA A0 Mepesi IHTepHerT.

BukopwucToBYBaTH KiHUEBE 06N1aAHAHHSA, LLO MA€E LOKYMEHT NPO NiATBEPAXKEHHA BiANOBIAHOCTI. @ TAKOX HE A0NYCKaTV BUKOPUCTAHHA CBOTO KiHLEBOrO
061afHaHHA 41A BUMHEHHA NPOTUNPABHUX At abo Ajl, W0 3arpoXyoTb iHTEpecam HauioHanbHoi 6e3nekn, 060pPOHM Ta OXOPOHU NPABOMNOPAAKY.

He gonyckatu 4il, Wo MoxyTb NepewwKkoaKaTv 6e3neyHin ekcnayaTtalii TenekoMyHiKaLinHUX Mepexk, NiATPUML LiniCHOCTI Ta B3aEMOAIT TaKuUx mepex,
3axuCTy iX iHbopMaLiliHOi 6e3neKn, eNeKTPOMArHiTHOI CYMiCHOCTI paioeneKTPOHHMX 3acobiB, YCKNaAHIOBATM UM YHEMOXK/IMUBAOBATM HAalaHHA NOCAYT
IHLIMM CNOXMBaYaM.

He ponyckaTv BUKOPUCTaHHA Ha KOMepPL,iHiN OCHOBI KiHL,EeBOro obnagHaHHA Ta abOHEHTCbKUX NiHIV ANA HaAaHHA NOCAYT TpeTim ocobam.

He 34j/iCHIOBaTM HECAHKLiOHOBAHOTO BTPyYaHHsA B po60Ty Ta/abo BUKOPUCTAHHS TEJIEKOMYHIKaLiMHUX MEPEXK.

HazasaTu MNpoBaiaepy AocToBipHY iHPopmaL,ito, HEObXiAHY ANA YKNALEHHA AOrOBOPY Ta NOAAIbLIOro 06cayrosyBaHHs.

3.3.10. YTpuMyBaTV aBOHEHTCbKY MPOBOAKY B MEXKax MPUBATHOIO }KUT0BOrO BYANHKY, KBapTUPK, NPUMILLEHHA, NpUcaan BHOT AinAHKK | KiHLeBe obnagHaHHA Y

CNPaBHOMY CTaHi.

3.3.11. MosigomnATK Ha 3anuT MpoBaiaepa TMN KiHLEBOro 061agHaHHSA, WO BUKOPUCTOBYETLCA A1 OTPUMAHHSA NOCAYT, @ TAKOX BUKOHYBATHM iHLWi 0 60B’A3KM

BiA4NOBIAHO A0 3aKOHOAABCTBA.

3.3.12. 36epiratv JOKYMEHTM, NOB’A3aHI 3 ONIATOK NOC/YT, NPOTATOM TPbOX POKIB 3 AATU 3A4IACHEHHA NAATENXY.

3.3.13. MpoTarom cemu AHiB NMCbMOBO iHGOopMyBaTK MpoBaaepa NPO 3MiHY CBOIX PEKBI3UTIB, B TOMY YMC/i KOHTAKTHUX AAHUX, 33 AKMMU HEOBXi AHO

HaACWNATV NOBIAOM/IEHHS B PaMKaXx LibOro JOrosopy.

3.4. A6GOHeHT mMmae npaBo:

3.4.1. Ha cBoeyvacHe Ta siKicHe oZep»kaHHA nocayr MpoBaigepa Ha ymoBax [loroBopy Ta BilbHWIA A0CTYN A0 HUX. ABOHEHT CaMOCTilMHO 0bMpae BUA, Ta KiNbKICTb
nocnyr, 8 TOMy unchi i MakeT nocayr cepes 3anponoHoBaHux Mposanaepom.

3.4.2. Ha BigMOBY Big, Mocayr Ta A0CTPOKOBE PO3ipBaHHA [LOroBopy 3a CBOEIO iHiLiaTMBOIO WAAXOM 3BepHEHHA A0 MpoBaiaepa 3 NMCbMOBOIO 3aABO0. Y TaKOMy
BMNaAKy [JOrosip BBaXKaeTbCA pO3ipBaHUM Y CTPOKM, BU3HaYeHHi Mpasunamu.

3.4.3. Ha 3miHy MaKeTy nocayry 3a LMm AOroBopom. 3MmiHa TapndHOro NnaHy 34iMCHIOETLCA NPOBANAEPOM Y HACTYNHOMY, MiCAA NOAAHHA 3aABM, MicaLi, ¥
BM3HAYEHOMY HUM MOPALAKY.

3.4.4. Ha 3BepHeHHA o MNpoBaiaepa i3 3a8B00 NPO NPU3YNUHEHHA HAaAAHHA OCHOBHOI MOCAYTU HA CTPOK A0 2- X MIiCALB, i3 3a3HAYEHHAM TEPMiHY, Ha AKUI
3YNUHAETLCA HAAAHHA NOcAyr. 3asBa NOAAETLCA ABOHEHTOM B CTPOK, He Ni3Hille, HiXK 3a cim poboumx AHIB 40 AaTM NPU3YNUHEHHA HAJAHHA OCHOBHOI
nocayrv, BKasaHoi B 3asABi ABOHeHTa.

3.4.5. Ha oTpMaHH#A Big MpoBaiaepa BiAOMOCTEN LWOA0 HaAaHUX NOCAYT, @ TAKOXK NPO iX 3MICT, AKICTb Ta BapTiCTb.

3.4.6. Ha noBepHeHHsA Big NpoBainaepa HEBUKOPUCTAHOI YaCTKM KOLWWTIB y pasi BiAMOBM Bif nepeannadeHmx nocayry BUNagKax i NopsaaKy, BU3HAaYEHUX
Mpasunamu.

3.4.7. Ha ocKaprKeHHA HenpaBoOMipHUX Aii NpoBaliAepa WAAXOM 3BEPHEHHSA 40 CyAy Ta YNOBHOBAXKEHUX AepKaBHUX opraHis. 3.4.8. Ha Biamosy Big onnatn
nocnyru, AKY BOHU He 3aMOBAANN.

3.4.9. Ha oTpMaHH#A Big npoBaiaepa iHpopmau,ii Npo 3MiHy yMOB HaAaHHA nocayry i Tapmdis Ha il HagaHHA.

3.4.10. Ha HecnnaTy BapTOCTi NOC/AYr 33 BECb Yac MOLIKOAXKEHHA TeNIeKOMYHIKaLiiHUX MepesK Ta TeXHIYHMX 3acobiB, WO NPU3BENO 4,0 CKOPOUYEHHA Nepeniky

nocayr, y pasi nopyleHHs Mposaiaepom rpaHUYHUX CTPOKIB YCYHEHHA TaKOrO MOLWKOAXKEHHS Ta 33 YMOBMU, AKLLO BOHO BUHUKAO He 3 BUHWU ABOHeHTa, B
NopsAAKy , BU3HAYEHOMY LM A0TOBOPOM Ta HOPMaMM 3aKOHOAABCTBA YKpaTHM.

4. BapricTb i NOpAA0OK PO3paxyHKiB:

4.1.

4.2.

4.3.

4.4,

BapTicTb nocayr 3a UMM AOroBOPOM BM3HAYAETLCA HA MiACTaBi Ajtounx Tapudis, AKi po3milLeHo Ha caiiTi Mposaigepa. Onnata nocnyr 34iNCHIOETbCA
aboHeHTOM 3a Tapudamu, AKi € AiOYUMM Ha AATy ONNATM NOCAYT.

TenekomMyHiKaLjiiMHi NOCAYrM HaJalTbCA Ha YMOBax Nepeanaati. Onnata 3a HaaaHi NOCAY MU 34iNCHIOETbCA ABOHEHTOM B FPUBHAX, LWAAXOM iX BHECEHHS Ha
NOTOYHUIA paxyHOK MpoBaiigepa, 40 NOYATKY PO3PaxyHKOBOro nepioay, 3a AKMIM BHOCUTbLCA OM/aTa, i3 060B’A3KOBUM 3a3HadeHHAM MK A6oHeHTa.

Mpw nianucaHHi Jorosopy AGOHEHTOM BHOCUTbLCA NAaTa 3a NiAKAOYEHH:A | 3a 06paHuii MakeT nocnyr. MOMEHTOM ONaTH BBAXKAETHCA HAAXOAMKEHH A
KOLUTIB Ha MOTOYHUIA paxyHOK MpoBaiigepa. MomeHTOM NoYaTKy HagaHHA Mocayr BBaxaeTbea dikcauia obnikoBoto cuctemoto Mposaiigepa nepi of
aBTOpM3aLii, 34iiCHEHO0 3 BUKOPUCTAHHAM NOTiHY Ta naponto A6oHeHTa. Mpu posipBaHHi [orosopy 3a iHiuiatTusoto ABoHeHTa BHeceHa niaTa 3a
CNNaYeHunit, ane HEBUKOPUCTaHMI MaKeT NoBepTaETbCA, NAaTa 3a NiAKAOYEHHA NOBEPHEHHIO He Nigiarae.

ABOHEeHT CamoCTiliHO Hece BiAnoBiAaAbHICTb 33 NPABWU/bLHICTb | CBOEYACHICTb ONAaTH nocayr. AKwo MNposaiaep He NpU3ynuHKB aito [lorosopy, a AGOHeHT
NPOAOBIKYE KOPUCTYBATUCH [oCAyramu nicas BUYEPNaHHA rpoLLeit Ha CBOEMY PaxyHKy, ocayrv BBa)aloTbca HafaHMMK Ha YMOBaX onaatu no dakry i
ABOHEeHT 3060B’A3aHNI ONAATUTK IX Y NOBHOMY 06CA3i.



4.5. TMposaigep mae Npaso NPUNUHUTYA/NPU3YNUHUTYU HaAAHHA NMOCAYT 3@ UMM 4OTOBOPOM Yy pasi HeAoTPMMaHHA ABOHEHTOM A0roBipHMX 30608’A3aH b, B TOMY
Yueni, M y BUNaZKy Hecniat Nocayr y nopagKy, BCTaHOB/IEHOMY A0roBOPOM. [TOHOBNEHHA HajaHHA NOCAYT 3AiMCHIOETLCA NiCAA MOBHOTO YCYHEHHA
nopyuweHb 3 60Ky AboHeHTa.

4.6. TMpoTarom Bcboro TepmiHy aji loroBopy TenekomyHiKaLivHi nocayru, HagaHi MNposanaepom, BBaXKaOTbCA HAZAHUMM HANEXKHUM YMHOM 33 Bif,CYyTHOCTI
NMCbMOBUX 3anepedeHb (NpeTeHsii) 3 6oky ABoHeHTa NPoTArom 5 (N’ATK) KaseHZAPHUX AHIB 3 MOMEHTY 3aKiHYeHHA KOsKHOro Yacy aji MNakeTy.

4.7. TMpeTeHsii 3 60Ky ABOHEHTA NPUINMAIOTLCA NPOTATOM 5 (N'ATW) KaneHAapPHUX AHIB 3 MOMEHTY BUHUKHEHHA CMipHOI cuTyauii. Micas 3akiHY eHHsA 3a3HaYeHoro
TEPMiHY NpeTeHsii He NPUNMaOTLCA. Y pPasi HEMOXK/IMBOCTI PiLIEHHA CNiPHOTO NUTAHHA CTOPOHAMM LUJIAXOM NEePEroBopis, AaHe NUTAHHA BUPILLYETbCA Y
BCTAHOB/IEHOMY 3aKOHOAABCTBOM YKpaiHN NOPAAKY.

4.8. TMpunuHeHHs aji JoroBopy He 3BiNbHAE CTOPOHM Bif, 060B’A3KIB 3aKiHYMTU pO3paxyHKM 3a [loroBopom y noBHOMY 06cs3i.

4.9. HapaHHA [oAaTKOBUX CAMOCTIMHUX NOCAYT 34iMCHIOETLCA 33 OKPEMOIO 3a8B0t0 ABOHEHTa 38 YMOBM 34ilMCHEHHA NonepeaHboi oniatu Mposaige py,
BiANOBIAHO A0 TapndiB Ha Taki NOCNYTY, WO AjlOTb Ha Yac 3BepHEHHA ABOHeHTa.

5. IHwWi ymosu:

5.1. AKwo aboHEHT He 3roaeH i3 3miHamu 1o [lorosopy, BiH 30608’A3aHuit NoBigomuTH MpoBaiaepa y nucbMosili dopmi npoTarom 3 (Tpbox) KaneHaapHUX
[LHiB 3 MOMEHTY Ny6niKauii HOBMX yMOB. BiacyTHiCTb NMcbmMOBOTo nosigomneHHA ABOHeHTa 4,0 BCTyny 3miH 2o [loroBopy, BCTyny 3MiH HOBUX Tapudis Ha
nakeT nocnyr € 3rofoto ABOHEeHTa 3 HOBUMM YMOBaMMU.

5.2. Cnopw, W0 BUHMKAM Nif Yac BiAHOCMH B paMKax LibOro 0roBopy, BUpiwyoTbcAa CTOPOHaMM LWAAXOM NepPeroBopiB, y pasi HEMOXKANBOCTI AOCATHYTH 3roau,
cnip NignArae BUPIiLLEHHIO Y CyJOBOMY MOPAAKY.

6. BignoBiganbHicTb CTOPIH :

6.1. CTOpOHW Bpery/atoBaamn BiflHOCMHU MiXK COBOIO 3a BlaCHUM po3cyA0oM BiAnosiaHO A0 Bumor LimeinbHoro Kogekcy YKpaiHu, 3akoHy YKpaiHu «I po
TeNeKoMyHiKaL,ii», MpaBuA i iHWKX HOPMATUBHMX aKTiB y chepi TeNeKoOMyHiKaL,ii.

6.2. ABOHEHT, BUKOPUCTOBYOUM MOCAYrM, CamOCTiHO Hece MaiHoBY abo iHLWY BiANOBIAANbHICTb 3a WKOAY, 3aN0A4iAHY MOro AisHHAMM (0cobucTo abo iHWwot
0coboto nif Moro mepexeBMMMU PeKBi3UTammn) ocobi (AK GisnyHIl, TaK i opPUAUYHINA) abo MailHY rPOMaAsAH, O PUAMYHMX OCib, fepKaBn abo eTUYHUM
NpMHUMNAM CycninbCTaa.

6.3. MpoBaligep He Hece BiANOBIAANbHOCTI Nepes AGOHEHTOM 3a 3aTPUMKM | Nepeboi B poborTi, Wwo BifbyBatoTbCA NPAMO abo NOBIYHO 3 NPUYKH U, AKa
3Haxo4MTbCs No3a chepoto KoHTpoto 3 6oKy Mposaiaepa.

6.4. BignoBiaanbHICTb i pU3MKM 3a BUKOPUCTAHHSA iHGOpPMaLiiHMX pecypciB IHTepHeT Hece AGOHeHT. MpoBaiaep He AA€ HiAKMX rapaHTil BiAHOCHO Byab-aKuX
ToBapiB, iHpopmaL,ii i nocayr, AKi NOCTaBAAOTLCA ab0 HAAAOTLCA 3 A0NOMOrOot0 IHTepHET, He Hece BigNoBIAaNbHOCTI 33 6yAb -AKi BTpaTu abo 36UTKK, AKi
npamo abo nobiyHo oTpumanm A6oHeHTH abo TpeTi 0cobu yHACNif0K BUKOPUCTAHHSA iHGOpPMaLiMHUX pecypciB IHTepHeT abo HEMOXK/IMBOCTI iX
BMKOPUCTAHHA.

6.5. ABOHEHT Hece BiANOBIAANbHICTb 33 36eperKeHHA CBOIX 061IKOBMX AaHMX Ta NAPOiB, @ TAKOXK 33 36UTKM, AKI MOXKYTb BUHUKHYTM YHACAIL OK
HECAHKLIOHOBAHOrO iX BUKOPUCTAHHA.

6.6. Y BMNaAKy NPOCTPOYEHHA ONAATM HaAaHMX NOCAYr ABOHEHT NOBMHEH CMNIAaTUTU NEHIO, AKa 0B6UYUCNIOETLCA Y PO3Mipi 061iKoBOI cTaBku HBY, wo aisnay
nepioa, 3a AKMIN HaPaxOBYETLCA MEHS, 3 KOXKEH AeHb MPOCTPOUYEHHSA onaaTh nocayr. Cnaarta wrpadHMX CaHKLili He 3BinbHAE ABoHeHTa Big 060B’A3KY
onNaTUTM HaZaHi oMy Nocayrv y NoBHOMy 06csa3i.

6.7. MpoBaligep He Hece BiANOBIAANLHOCTI 3a 36il1 NporpaMHoro 3abesneyeHHs i ycTaTkyBaHHA ABOHEHTa, AKLL0 OCTaHHI He 3HAaX0AATbCA Mig, NPAMUM
ynpasniHHAMm MNposaiigepa.

6.8. MpoBaitaep He Hafae NOCAYT 3 HACTPOWKM NPOrPamMHOro 3abesneyeHHs Ta yCTaTKyBaHHA AGOHeHTa.

6.9. Mposaiiaep He Hece BiANOBIAANbHOCTI 33 NCyBaHHA ycTaTKyBaHHA ABoHeHTa yepes aito o6cTaBnH HenepebopHoi cuam (Hanpuknaga, 4ji TpeTix ocib,
noroaHi yMOBM, ane He 0B MeXYIUUCh HUMM).

6.10. Mposaligep He 3ab60poHAE A0CTyN A0 ByAb-AKMX pecypcis IHTEPHET, MepeXkam, cepBepam, CXOBULLAM AaHMX, OKPIM NPAMO 3a60pOoHeHMUX Hopmamm
YUHHOrO 3aKOHOAABCTBA YKpaiHu, npoTe, ABOHEHTOM BU3HAETHCA, WO iHLWI onepaTopu IHTEpPHET Yac Big Yacy MOXyTb GinbTpyBaTH iH PopMaLLiiiHi NOTOKM
abo 3abopoHATH gocTyn Ao TMX abo iHWKX pecypciB IHTepHeT, i ABOHEHT noroaxyeTbesa, wo Mposaligep He byae BiANOBIAaNbHUM 3a nogaj 6Hi Aji TpeTix
ocib.

6.11. 3a HeHaZaHHA abo HeHaexKHe HaZaHHA NOCNyr, NPoBaiAep Hece nNepea CNoK1MBadem BiAgnoBigabHICTb BiANOBIAHO 4,0 3aKOHY Ta forosopy. Y pasi
HeYCYHEHHA MOWKOAKEHHA TeIeKOMYHIKaLiMHOT MepesKi, AKe YHEMOXANBMAO AOCTYN aboHEHTa 40 NOCAYrM abo 3HU3MNO 40 HEMPUMYCTUMMX 3H aYeHb
NoKa3HMKM AKOCTI NOCAyr, NoHaa n'aTu 4ib - nposaiaep Hece BiANOBIAANbHICTL 3rigHO i3 3aKOHOM YKpaiHu “Tpo TenekomyHiKauii”.

6.12. NpoBaitaep He Hece BiANOBIAANLHOCTI NEpes CNoXMBaYem 3a HeHaAaHHA abo HeHanexHe HagaHHA NoCAyr y pasi:

1) BUKOpPUCTaHHA CNOXMBAYeM KiHLEeBOro o61aiHaHHsA, AKke He BiANOBigae BUMOram 3aKOHOZABCTBA, € HECYMICHUM 3 MepesKeto onepaTtopa, abo nopyLieHHs BUMOr
IHCTPYKUiT BUPOBHMKA 3 BUKOPUCTAHHA KiHLEeBOro obnagHaHHs;

2) HEeCaHKL,iOHOBAHOro BTPYYaHHA y PO6OTY TENEKOMYHIKaLiHUX MepesK, NOLUKOAXKEHHA abOHEHTCbKOI NPOBOAKM abo NiHii, BUKpageHHs TeNeKOMYHiKauiiHoro
061a/HaHHA UM NOWKOAMKEHHSA 3/T0BMUCHUKAMM NiHIMHUX Ta CTAHLiMHMX cnopya,;

3) aii HenepebopHoOI cKAK (3emaeTpyc, NOBiHb, yparaH ToLo0);



4) BUHM CNOXKMBAYA B iHLUMX BUMAAKAX, BCTAHOBAEHUX 3aKOHOM.
7. YmoBHM po3ipBaHHA A0roBopy

7.1. Mposaiigep Mae NPaBo TMMYACOBO NPUMUHUTU/NPU3YNUHWUTM HaZaHHA Nocayr ABOHEHTOBI Npu NopyleHHi AGOHEHTOM yMOB [10roBopy, a TakoX MopsAAKy
pO3paxyHKiB Ha YMOBax LibOro A40roBopy Ta HOPM YMHHOTO 3aKOHOAABCTBA YKpaiHu.

7.2. ABOHEHT Ma€e NpaBo Ha O4HOCTOPOHHE PO3ipBaHHA [loroBopy B NOPAAKY, BUSHAYEHOMY UMM 40rOBOPOM, MpaBuaamm Ta iHLIMMKW HOPMaMM 3aKOHOAABCTBA
YKpaiHu, npu ubomy, y pasi HassHOCTi 3aboprosaHHOCTiI nepeg, Mposaigepom, BiH MOBUHEH NOracUTK Taky 3abOpProBaHHICTL Y NOBHOMY 06cA3i 40 AaTu
po3ipBaHHA JOroBOpPY.

7.3. fia foroBopy moxe 6yTh npunuHeHa 3a iHiuiaTueoto Mposaliaepa, B NOpAAKY, BU3HAYEHOMY HOPMaMM YUHHOTO 3aKOHOAABCTBa YKpaiHu.

7.5. NpunuHeHHA ABoHeHTOM onnaTu Mocnyr i HenoraweHHA 3a60proBaHOCTi TepMiHOM Biflblue 6 KaneHAapPHUX MicALiB 6e3 NMCbMOBOTO NOBIAOMN EHHA
MpoBaitgepa Npo BiACTPOYEHHA BUKOHAHHA HUM 3060B’A3aHb 3a [loroBOpoM, € OLHOCTOPOHHbOI BigMOBOK ABOHEHTA Bif, BUKOHAHHSA [lorosopy. 3 umx
npu4mH Jorosip BBaXKa€eTbCA PO3ipBaHMM 3 AaTU CNNBY BKa3aHOMO CTPOKY.

7.6. Norosip nignarae 4OCTPOKOBOMY po3ipBaHHIO y pasi fiksigauii, 6aHkpyTcTBa MpoBaligepa 4 cmepTi ABoHeHTa.

7.7. DoroBip nipnarae 4OCTPOKOBOMY PO3ipBaHHIO y pasi NpUNMHEHHA HagaHHA MpoBaigepom TeeKoOMyHiKaLiHMx nocayr abo y pasi BigcyTHOCTi TEXHIYHOT
MOMMBOCTI NOAANbLLIOIO HAaAAHHA TaKMX nocanyr ABOHEHTY, B NOPAAKY, BUSHAYEHOMY LIMM A0OTOBOPOM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu. 7.8. [lorosip
nigNAra€ po3ipBaHHIO 33 PiLIEHHAM CcyAy.

7.9. NpunuHeHHs Aji gorosopy abo 11oro A4OCTPOKOBE PO3ipBaHHA He 3BiNIbHAE ABOHEHTA BiZ, 3060B’A13aHHA PO3PAaxyBaTMCA 33 HAaAaHi NOCyr1 y NoBHOMY 06cAsi.
8. dopc-maxop:

8.1. Mpu BUHUKHEHHI popc-maxkopHUX 06cTaBUH (TOBTO obcTaBMH HenepebopHOT CUAU, AiANbHOCTI TPETiX 0Cib, NPUPOAHUX ABULL, HAMPUKNAZA yparaH, byps,
HarpoMaKeHHs CHiry, NPOCiAaHHA | 3CyB IPYHTY, OXKeneap, 3eMNETPYC, NOXKeKa, cnanaxu 6ANCKaBKK, rpo3a ane He 06MEeKYI0 YNCb HUMM), LLLO BUKKOYALOTb abo
nepeLKoAXKatloTb BUKOHAHHIO [loroBopy, CTOPOHM He MaTUMYyTb B3aEMHUX NPETEH3IiH, | KOXKHa i3 CTOPiH NPUItMaE Ha CBili PU3MK HACNIAKM LM X OBCTaBUH.

9. TepmiH gii gorosopy

9.1. JoroBip BCTYNa€ B CU/Iy 3 MOMEHTY MOro MignucaHHaA i Aie 4,0 KiHLA NOTOYHOro KafleH4apHOro Poky. AKLLO Ko4Ha CTOpoHa A0 31 rpyaHsA NOTOYHOrO POKY He
onoBicTUAA iHWY Npo 6akaHHA po3ipBaT abo nepernaHyTh Jorosip, LoroBip BBAaXKA€TbCA NPOAOBKEHNUM Ha HACTYNHUIN KaNeHAapHUI piK. KinbKicTb LW OPIYHMX NOLOBKEHD
CTPOKY Aji AOoroBOpy He obmerkeHa.

10. NepcoHanbHi gaHi AGoHeHTa:

10.1. MpueaHaHHAaM 8o uboro [Jorosopy AGOHEHT 3acBiguye HagaHHA HUM 3roam MpoBaiiaepy Ha 06PO6Ky Ta BUKOPUCTAHHA MOro NepcoHanbHUX AaH WX,
HazaHwux MpoBaigepy B 6yab-akin popmi (NMcbmoBI abo ycHilt), 3 MeToo BUKOHAHHA 3060B’A3aHb CTOPIH 3a UMM [LOroBOPOM, 30KpPEMa, 3 METOIO HaZlaHHSA,
OTPUMAaHHSA Ta 34iMCHEHHA PO3PaxyHKIB 33 TeJIEKOMYHIKaLiiHi NOCAYTK, WO HaJAloTbCA 33 LMM [LoroBOPOM, PEKNAMHMX LiAX, TOLLO.

10.2. 3rofia Ha 06pPO6Ky Ta BUKOPUCTAHHA NePCOHaNbHMX AaHNX ABOHeHTa, 3a3Ha4veHa B n. 10.1 uboro JoroBopy, Y4HHA npoTAarom aji lorosopy Ta
NpPOTATrOM N’ATU HACTYNHUX POKIB NiCNA NPUMNMHEHHA 1ioro Aajl.

10.3. MpueaHytouncs 4o uboro Jorosopy AGOHEHT NiATBEPAKYE, L0 BiH NOBIZOMAEHMI (6€3 4,04aTKOBOro MMCbMOBOTO NOBIAOM/IEHHA) NPO NpaBa,
BCTaHOB/EHI 3aKOHOM YKpaiHu «[1p0o 3aXMCT NepCcoHanbHMX AaHMX», MeTy 360py AaHMX Ta NPO Te, WO MOro NepcoHanbHi gaHi nepeaatotbes Mposaigepy 3
METOH BUKOHaHHA 3060B’3aHb CTOPIH 3a LM [JOroBOpOM, 30KpeEMa, 3 METOK HaAaHHA, OTPUMAHHA Ta 34iMCHEHHA PO3PaXYHKIB 32 TENEKOMYHIKaLilHi
noCaymu, WO HaZAKTLCA 33 UMM [10roBopom.

10.4. MpueaHytouncy Ao uboro lorosopy ABOHeHT HaJae 3roay Ha Te, Wwo lMposaiaep mae NpaBo HagaBaTK AOCTYN Ta NepeAaBaT MOro NepcoHanb Hi
AaHi TpeTim ocobam, y NopAAKY BUSHAYEHOMY HOPMaMM YMHHOTO 3aKOHOAABCTBA YKpaiHu, 6e3 by ab-AKMX A04aTKOBUX NOBIAOM/IEHb, HE 3MIHIOOYM NPU LibOMY
meTH iXx 06pobKM, 3a3HayeHoi B n. 10.1. uboro [orosopy.

10.5. MNianucyroum uei [lorosip ABOHEHT NiATBEPANKYE, LLO MOMY BiZOMMIA i 3pO3YMINIMIA 3MICT MOro NpaB AK cy6’eKTa NepcoHasbHUX AaHMX BiANO BiAHO A0
3aKoHy YKpaiHu «1po 3aXUCT NePCOHANbHUX AAHUX».



